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“At Voitech Solutions, we empower 
communities and organizations 
to achieve exceptional results 

through customized technology 
solutions, delivered with expertise, 

reliability, and a customer-first 
approach.”



VOITECH SOLUTIONS  
Transforming Technology, Empowering Communities

At Voitech Solutions, we harness the power of technology to drive business 
success and community growth across Uganda and beyond. Our expertise 
is built around the innovative concept of ‘Technology as a Service’ (TaaS), 
shaping the future of business operations.
Our fields of expertise are:

Customized Solutions, 
Exceptional Results:
We understand that every organization is unique. 
Our team of seasoned engineers and ICT professionals’ 
crafts tailored solutions to address specific challenges, 
exceeding client expectations.
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OUR 
STRENGTHS

40+ years of 
combined expertise

Unwavering 
commitment to 
internal quality 
standards

Reliable and efficient 
solutions

Strategic partnerships 
for top-quality products 
and systems



MISSION, VISION
& VALUES 

Mission:

Vision:

Values:

To deliver exceptional, reliable 
technological experiences that transform 
businesses and communities.

Harness technology to create a connected, 
informed, secure, and thriving society.

•	 Professionalism
•	 Integrity
•	 Dependability
•	 Community
•	 Innovation
•	 Collaboration



STRATEGIC 
PARTNERSHIPS
At Voitech Solutions, we understand that delivering exceptional 
service requires collaboration with industry leaders. That’s why we 
have formed strategic partnerships with internationally renowned 
brands, allowing us to offer our clients top-quality products and 
solutions. These partnerships enable us to stay at the forefront 
of technology, ensuring that we provide the latest innovations and 
best practices in the ICT and AV sectors.

By aligning ourselves with established brands, we leverage their 
expertise and resources to enhance our service offerings. This 
collaboration not only strengthens our capabilities but also ensures 
that our clients benefit from proven, reliable technologies that meet 
their unique needs. Together with our partners, we are committed 
to delivering solutions that drive efficiency, security, and growth for 
businesses and homes across Uganda.

Our dedication to quality and excellence is reflected in every 
solution we provide, and we are proud to be associated with 
brands that share our commitment to customer satisfaction and 
technological advancement.



SERVICE OFFERINGS
At Voitech Solutions, we offer a comprehensive range of services designed 
to meet the diverse needs of our clients across various industries. Our 
expertise spans multiple critical areas, ensuring that businesses and 
homes are equipped with the latest technology and robust security 
measures. Our services include:

•	 Unified Communications and Collaborations Systems 
•	 Networks
•	 Technology Infrastructure
•	 Cyber Security 
•	 Audio -Visual, Automation and Control
•	 Consulting 

These services are tailored to provide seamless integration, enhanced productivity, and security, 
delivering solutions that support the growth and safety of your business or home.

This wide array of specialized services is tried and tested to meet the unique needs of 
businesses and homes. Our expertise ensures seamless integration, enhanced security, and 
improved operational efficiency. 



Our service offering enhances teamwork, customer engagement 
and productivity. Our clients will benefit from improved 
collaboration with their beneficiaries or partners, enhanced 
customer experience, reduced communication costs and an 
increase in mobility and flexibility. Our offerings include:

UNIFIED 
COMMUNICATIONS 
& COLLABORATIONS 

VOIP and telephony 
services tailored to 
your business needs.

Call Center & Contact 
Center Solutions

Audio and Video 
conferencing systems 

Collaboration 
Tools



Our service offering include the designs, implementation and  management of 
robust secure and scalable network infrastructure solutions. Our clients will 
benefits form a reliable and secure network connectivity, improved network 
performance and uptime, enhanced scalability and flexibility and a simplified 
network management.

NETWORKS



OUR OFFERINGS INCLUDE:

Network Audits

Network Security 
including Firewall 

Configuration

Network Design 
and Architecture

Network Monitoring 
and Optimization

Wireless 
Networking (WLAN)

Network Virtualization

LAN | WAN 
Implementation and 

Management

Software-Defined Wide Area 
Network (SD-WAN) Solutions



TECHNOLOGY 
INFRASTRUCTURE
Everything in the technology world begins with having the right 
Technology Infrastructure commonly referred to as the “Physical 
Layer”, that supports the entire IT environment. A well-designed 
and implemented Technology Infrastructure provides numerous 
benefits to organizations like;

•	 Reduced Downtime: Reliable systems and minimal disruptions.
•	 Scalability: Easy adaptation to growing demands.
•	 Flexibility: Support for remote work and mobile devices.
•	 Cost Savings: Reduced hardware, software, and maintenance 

costs.
•	 Improved ROI: Enhanced utilization of IT resources.
•	 Business Agility: Rapid response to market changes.
•	 Loyalty: Long-term relationships and trust.



Hardware (servers, 
storage, data centers)

CCTV and 
Access Control

Software (operating 
systems, applications)

Power and 
cooling systems

IT service management 
(ITSM) tools

Cloud infrastructure

Data center infrastructure 
(cabling, racks, etc.)

OUR OFFERINGS INCLUDE:



CYBER SECURITY
With advancements in technology, growth of remote working and online 
transactions, increase in mobility and mobile devices; this environment 
needs to be secured hence the need and rise of Cyber Security. Cyber 
Security helps with enhancing a security posture, reduce risk of data 
breaches, improve compliance and ensure a proactive threat detection 
and response.

Our offerings include:

•	 Risk assessment and vulnerability management
•	 Firewall sourcing, configuration and management
•	 Intrusion detection and prevention systems (IDPS)

•	 Endpoint Security 
•	 Data Encryption and Backup
•	 Penetration testing and Incident Reponses
•	 Security information and Event management (SIEM)
•	 Managed Detection and Response



AUDIO - VISUAL, 
AUTOMATION 
AND CONTROL
Audio Visual (AV), Automation, and Control solutions 
enhance productivity, enhanced safety, collaboration, cost 
savings through energy efficiency and customer experience 
in various settings like;

•	 Conference Rooms and Boardrooms
•	 Classrooms and Training Facilities
•	 Auditoriums and Theaters
•	 Retail and Hospitality Environments
•	 Healthcare and Medical Facilities
•	 Government and Military Institutions
•	 Home Automation and Smart Living
•	 Churches
•	 Warehouse and Factories



Audio-Visual System 
Design and Installation

Home Theatre and 
Automation Systems

Smart Boardroom and 
Conference Room Solutions

Video Wall and 
Display Solutions

Automation and Control 
Systems (Lighting, HVAC)

Digital Signage and 
Display Solutions

Acoustic Design 
and Optimization

Networked Audio 
and Video Distribution

OUR OFFERINGS INCLUDE:



CONSULTING
Over the years we have garnered significant experience that 
we believe can benefit our customers through Expert guidance 
for technology strategy, implementation, and optimization with 
Voitech’s Consulting services. Our consulting services will help 
organizations; 

•	 Improved productivity and efficiency
•	 Enhanced customer experience
•	 Increased revenue and competitiveness
•	 Better decision-making and strategic planning
•	 Reduced costs and improved ROI
•	 Improved risk management and compliance
•	 Enhanced collaboration and communication
•	 Increased agility and adaptability
•	 Better alignment of ICT with business objectives
•	 Access to specialized expertise



OUR CONSULTING SERVICES INCLUDE:

Technology Roadmap 
Development

Change Management 
and Adoption

ICT Strategy and 
Planning

Digital Transformation 
Consulting

Project Management 
and Implementation

Solution Architecture 
and Design

Cybersecurity 
Consulting



OUR VALUED 
CLIENTS
Our tailored solutions have been designed, installed, and commissioned across a 
diverse range of sectors, including commercial and business, medical institutions, 
educational facilities, and residential environments. We also serve government 
agencies, diplomatic missions, telecommunications companies, the travel sector, 
and NGOs, both in Uganda and across the continent. This wide-ranging client 
base reflects our commitment to delivering quality solutions that meet the unique 
needs of each sector.



Voitech Solutions is a certified ICT service provider committed 
to excellence, holding prestigious certifications that 
demonstrate our expertise:

NITA 

SIEMON

MITEL 

SOPHOS 

HPE

MICROSOFT

RUIJIE

CHECKPOINT

ARISTA

TELTONIKA

BARACCUDA

GIGANET

HIK VISION

VEEAM

CERTIFICATIONS

Our team undergoes continuous training to stay updated with the 
latest industry trends and technologies, ensuring that we deliver 
the most effective and innovative solutions to our clients. With 
our certified expertise, we strive to provide exceptional service 
and support to help our clients achieve their goals.



voitechsolutions
company/voitech-solutions/
@VoitechSolutions

Level 1, Maria House
Plot 12 - 13 Kataza 
Cose, Bugolobi
P.O. Box 143426 
Kampala – Uganda

+256 702 200177 | +256 702 696169 
+256 772 200177 | +256 772 696169 
+256 200 777300 | +256323277300

sales@voitechsolutions.net
www.voitechsolutions.net


